
 
 
 
 

QUALITY POLICY 

 
At GRUPO EMB, our mission is excellence in: 

 
Distribution and commercialization of medical products, in particular equipment 

and consumables for human assisted reproduction techniques and for 
gynaecology and obstetrics. 

 
Technical service of laboratory equipment for assisted reproduction. 

 
General management bases its strategy on the following commitments: 

 
• Understanding the Environment: We are committed to continuously analysing the 
context of our organization and the expectations of our stakeholders, ensuring that 
our Quality Management System evolves with market needs. 
 
• Proactive Risk Management: We identify and evaluate risks and opportunities in all 
our processes to minimize incidents, ensuring the safety and integrity of healthcare 
products. 
 
• Customer focused and technical excellence: We aim to exceed our customers' 
expectations through high-level technical-commercial support and a technical service 
of laboratory equipment that ensures maximum reliability and continuity of your 
processes. 
 
• Strategic Supplier Alliances: We foster stable and mutually beneficial relationships 
with our suppliers, considering them as key partners to ensure the quality and 
traceability of the products we market. 
 
• Compliance and Involvement Culture: We promote the commitment of our entire 
team to strict compliance with legal, regulatory requirements and quality system 
standards, encouraging their training and participation. 
 
• Continuous improvement: We strive to continuously optimize our processes and 
services, boosting the effectiveness of the management system to maintain our 
competitiveness and leadership in the sector. 
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